
 
State of Delaware 

 

Public Service Commission 

861 Silver Lake Blvd. 

Cannon Building, Suite 100 

Dover, Delaware  19904 

 
May 7, 2018 

 
Eric Owens 
Gold Star Energy, LLC 
50 Chestnut St. 
Suite 234 
Beavercreek, OH 45440 
 
Re: In The Matter of the Gold Star Energy, LLC For A Certificate to Provide Electric Supply Services within the 

State Of Delaware (Submitted March 23, 2018) - PSC Docket No. 18-0181 

 
Dear Mr. Owens,  
 

The Delaware Public Service Commission (“Commission”) is in receipt of the (the “Application”) by Gold Star 
Energy, LLC (“Company”) for certification to broker electric supply services in Delaware. The Application as submitted 
is incomplete.  Please review the Supplier Rules found here: 
http://regulations.delaware.gov/AdminCode/title26/3000/3001.pdf to ensure that the requirements for 
certification are met before submitting any additional amendments to this Application.  Failure to adhere to the 
requirements of the Supplier Rules within the allotted time set forth in the Supplier Rules will result in this 
Application being closed and the filing fee being forfeited.  Additional information is necessary, as indicated below: 
 

Section 2.2.2 Certifications issued by State of Formation 

 Please provide a business license for the state of Ohio. 

 The application contained a certificate of Full Force and Effect and not a certificate of good 
standing for the state of Ohio.   

o Please provide a certificate of good standing for the state of Ohio. 
 The Commission has received certificates of good standing from applicants of 

Ohio.  A certificate of good standing from the state of formation is a requirement 
set forth in the Supplier Rules.  If the state of Ohio no longer issues certificates 
of good standing, submit proof from the state of Ohio’s Secretary of State’s 
Office verifying this. 

 
Section 2.2.16 Financial Ability 

 Please provide a copy of officer certified financial statements that are dated within 12 months of 
the filing of this Application. 

o The Supplier Rules require officer certified financial statements that are dated within 12 
months of the Application.   

 
Section 2.2.19-2.2.21 Retail Experience 

 Please provide a description of the nature of business/services the Company intends to provide 
in Delaware. 

 Please identify the Officer of the first resume submitted in Exhibit H. 

 Please provide a complete professional résumé for Jeremy K. Smith that includes dates 
employed, positions held, duties performed, date of graduation and certificate/degree received. 

Telephone:       (302) 736-7500 

Fax:   (302) 739-4849 

Please see attached

Please see attached 

Please see attached in responses with section numbers that correspond as well as other explanatory documents 
attached Jeremy K. Smith - Please see attachment 

http://regulations.delaware.gov/AdminCode/title26/3000/3001.pdf
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 Résumés are public documents and the information contained in them are required and 
published in Staff’s report.  Please provide the résumés as public documents. 

 Please provide copies of Commission orders approving certification for each jurisdiction the 
Company operates in.   

 
Section 2.2.13 Marketing Plans and Materials 

 Please provide a description of how the Company intends to ensure compliance with Supplier 
regulations that includes:   

o Details of oversight 
o Methods of training 
o Internal controls and/or correction procedures 

 Please provide a copy of the marketing materials that will be deployed in the state of Delaware. 
o Please provide the information above and submit materials intended to be used for 

marketing purposes in the state of Delaware. 
 
Section 2.5 Verification of Application 

 Please provide a signed, sworn statement of verification for each subsequent filing in this docket. 
 

Section 17.1 Proprietary Information 

 The entire subsequent filing was submitted as confidential. 
o The information from the Application is public.  Please submit it as public. 
o The submission did not contain an attestation and redacted version.  Please submit this. 

 
The Company may request that the Commission provide confidential treatment to some or all of the 

information contained in a document that you either wish to e-file using DelaFile or file by paper copy.  When 
requesting confidential treatment for documents filed with the Commission, please simultaneously file a redacted, 
public version of the same document and an attestation that the information is not subject to inspection or 
disclosure to the public.   
 

Staff respectfully requests a response to this notice of deficiency on or before June 8, 2018.  Please note 
that 26 Del. Admin. C. § 3001 (the “Supplier Rules”) section 2.4 provides that incomplete applications will be closed 
four (4) months after the filing date.   If the application is not completed within the four (4) month time frame the 
applicant forfeits their application filing fee and must resubmit the application with an additional filing fee.  The 
responses and verifications can be uploaded as a subsequent filing in DelaFile under Docket No 18-0181. 

 
Should you have any questions or if I can be of any assistance you may contact me at (302) 736-7539 or 

send questions by email to Clishona.Marshall@state.de.us.  

Sincerely, 

 
Shona Marshall 
Shona Marshall 
Public Utility Analyst 
 

 
CC:   Ms. Donna Nickerson, Commission Secretary  

Ms. Malika Davis, Public Utility Analyst 
 

Please see attached documents

Please see attached documents

See attached













2.2.2 Certifications. Certification(s) issued by the state of formation or incorporation certifying that the 

Applicant is in good standing and qualified to do business in that state; 

This rule does not indicate that this MUST be a Certificate of Good Standing. I have attached evidence 

that the Full Force and Effect is the equivalent of a Certificate of Good Standing for an LLC formed in 

Ohio.  

2.2.16 Please provide certified financial statements that are dated within 12 months. – please see 

attached. 

2.2.19-2.2.21: Please provide a description of the nature of the business/services that the Company 

intends to provide in Delaware: 

Gold Star Energy will be offering commercial businesses the opportunity to receive lower rates on 

Electric. In order to do this we will hire people in Delaware to act as Salespeople to schedule face to 

meetings with decision makers within the organization. We are selling relationships over product and 

want to foster a trusting business relationship between broker salespeople and clients. WE can offer 

savings to companies for utilities like Electricity, Natural Gas and LED retrofitting. We will be offering the 

Electricity component in Delaware at first. All of our Salespeople will be trained extensively to 

understand all the Delaware regulations, procedures and company policies. Any sales will have to be 

overseen by the corporate HQ before processing. This is a chance for all mistakes or errors to be 

corrected. All attention will be put into making sure we stay within the Delaware parameters while 

doing business within the Jurisdiction of Delaware.  

2.2.13 Marketing Plans and Materials. If the Applicant intends to serve Residential or Small Commercial 

Customers, the Applicant shall provide, to the extent then known or in existence:  

2.2.13.1 A description of the marketing plan(s) and/or method(s) it plans to use in Delaware.  

Please see above description and attached materials.  

This description shall identify whether Door-to-Door, Telemarketing, direct mail, or other marketing 

channels will be used and, where applicable, the identification of third party vendors that the Applicant 

will utilize to implement one or more marketing methods.  

The application shall include the manner in which the Applicant will ensure oversight, training, and 

compliance with the specific provisions of these Regulations with regard to Telemarketing, Door to 

Door, and in-person sales;  

Because we are not engaging in Telemarketing or Door to Door sales the only part of the business model 

that will require oversight, training and compliance are the sales we do in person.  

1. Oversight: Please see attached 

2. Training: Please see attached 

3. Internal Controls: Please see attached  

 

 

Responses



2.2.13.2 Copies of all print, broadcast, electronic media, telecommunication, direct mail or in-person 

written marketing materials, including but not limited to scripts for Telemarketing, advertisements, 

website presentations, and any other material of a similar nature, that the Applicant will use to market 

and promote its products to Delaware Residential and Small Commercial Customers; 

Website: http://gseusa.com/ 

Facebook: https://www.facebook.com/goldstarenergyllc/ 

LinkedIn: https://www.linkedin.com/company/gold-star-energy/?trk=top_nav_home 

There is no print, no broadcast, the electronic media sites are above, telecommunication would be word 

of mouth only, no direct mail but we will be doing in person pitches – there is no script and no 

telemarketing. The advertising is only through visits to our website via word of mouth or Google SEO 

algorithms.  

Please see above for our website and the materials supplied there. We will not be employing any other 

type of promotion in Delaware at this time.  

Please see our printed materials attached.  

 

 

 

http://gseusa.com/
https://www.facebook.com/goldstarenergyllc/
https://www.linkedin.com/company/gold-star-energy/?trk=top_nav_home
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COMMISSIONERS 

___________ 

 

W. KEVIN HUGHES 
CHAIRMAN 

 

HAROLD D. WILLIAMS 

JEANNETTE M. MILLS 

MICHAEL T. RICHARD 

ANTHONY O’DONNELL 

 

 

 

S T A T E  O F  M A R Y L A N D  

 

P U B L I C  S E R V I C E  C O M M I S S I O N  

 

 

WILLIAM DONALD SCHAEFER TOWER      6 ST. PAUL STREET      BALTIMORE, MARYLAND 21202-6806 

410-767-8000   Toll Free:  1-800-492-0474     FAX:  410-333-6495 

MDRS:  1-800-735-2258 (TTY/Voice)        Website:  www.psc.state.md.us 

 

#7, 11/16/16 AM; ML#s 192546 and 202154 

License Reference No.:  IR-3718 

  November 16, 2016 

 

Eric Owens 

VP of Sales & Marketing 

Gold Star Energy, LLC 

50 Chestnut Street, Suite #234 

Beavercreek, OH  44540 

 

Dear Mr. Owens: 

 
 On June 16, 2016, Gold Star Energy, LLC (“Company”) filed an Application to Supply 

Electricity or Electric Generation Services in Maryland under COMAR 20.51.  The Company 

proposes to provide electricity supplier services in Maryland for residential and commercial 

customers as described in the application.  Additional information was filed on October 24, 2016. 

  

 After considering this matter at the November 16, 2016 Administrative Meeting, the 

Commission granted the Company a license to supply electricity or electric generation services in 

Maryland (License Reference Number IR-3718).  The license granted by the Commission under this 

Letter Order is limited solely to electricity supplier broker services for the customer classes and 

service territories applied for and recommended by Staff.  Additionally, the Company is directed to 

provide marketing and training materials specific to its Maryland operations to the Commission Staff 

and Office of People’s Counsel 30 days prior to commencing electricity supplier operations in 

Maryland. 

 

 Finally, the Company is reminded that it is under a continuing obligation to notify the 

Commission within 30 days of any changes to the information upon which the Commission relied in 

granting this license.  A copy of the supplemental or updated information is required to be filed 

concurrently with the Office of People’s Counsel. 

 

By Direction of the Commission, 

 
  /s/ David J. Collins 
 

David J. Collins 

Executive Secretary 

DJC/st 

cc:  Phil VanderHeyden, Electricity Division 

 Obi Linton, Director, External Relations 
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Home (/) /  eDocket (/docket/) /  Docket Browse (/docket/search.aspx) / 

Case Details for 16-0242

Filed

April 4, 2016

Suspension Ends

N/A

Resuspension Ends

N/A

Case Type

Certificate of Public Convenience & Necessity/Good Standing/Service Authority (8-406,13-403,13-404,13-405,13-900,15-401,16-108,16-
115,16-115C,19-110,21-401) - New

Service Type(s)

Agents, Brokers and Consultants (ABC)

Case Status

Initial - Closed

Administrative Law Judge(s)

Sonya Teague Kingsley

Title of Case

Gold Star Energy, LLC

https://www.icc.illinois.gov/
https://www.icc.illinois.gov/docket/
https://www.icc.illinois.gov/docket/search.aspx
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Nature of Case

Application for Licensure of Agents, Brokers and Consultants under Section 16-115C of the Public Utilities Act.

Utility
N/A

A to Z Topic List (/sitemap.aspx)
Privacy (/privacy.htm)
RSS Feeds (/rss/)
Contact Us (/contactus/)
Freedom of Information Act (/consumer/FOIA/)

Quick Links







 Event Calendar (/meetings/)
 Legal Authority and Rules (/cc/authority.aspx)
 News (/press/)
 Contracts and Solicitations (/asd/)
 Employment Opportunities (/jobs/)

About

 Leland Building
527 East Capitol Avenue, Springfield, IL 62701

(https://www.google.com/maps/place/527+East+Capitol+Avenue,Springfield,IL)
 Michael A. Bilandic Building

160 North LaSalle, Ste. C-800, Chicago, Illinois 60601
(https://www.google.com/maps/place/160+North+LaSalle+Street,Chicago,IL)
 Compliance Office

9511 West Harrison, Des Plaines, Illinois 60016

Offices

https://www.icc.illinois.gov/sitemap.aspx
https://www.icc.illinois.gov/privacy.htm
https://www.icc.illinois.gov/rss/
https://www.icc.illinois.gov/contactus/
https://www.icc.illinois.gov/consumer/FOIA/
https://www.icc.illinois.gov/meetings/
https://www.icc.illinois.gov/cc/authority.aspx
https://www.icc.illinois.gov/press/
https://www.icc.illinois.gov/asd/
https://www.icc.illinois.gov/jobs/
https://www.google.com/maps/place/527+East+Capitol+Avenue,Springfield,IL
https://www.google.com/maps/place/160+North+LaSalle+Street,Chicago,IL
https://www.google.com/maps/place/9511+West+Harrison,Des+Plaines,IL
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(https://www.google.com/maps/place/9511+West+Harrison,Des+Plaines,IL)

  

 (https://www.illinois200.com)

 (http://www.illinois.gov/)
Bruce Rauner, Governor (http://www.illinois.gov/)

Web Accessibility (http://www.illinois.gov/iwas/)  State Phone Directory (http://www.illinois.gov/teledirectory/)
State Agencies (http://www.illinois.gov/SitePages/Agencies.aspx)

 


 2018 State of Illinois (/)
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http://www.illinois.gov/iwas/
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STATE OF MAINE   
PUBLIC UTILITIES COMMISSION 

 Docket No. 2016-00149 
 

  August 22, 2016 
 

GOLD STAR ENERGY, LLC 
Application for License to Operate 
As A Competitive Electricity Provider 

 ORDER GRANTING LICENSE 

 
VANNOY, Chairman; MCLEAN and WILLIAMSON, Commissioners 

I. SUMMARY 
 
 Through this Order, Gold Star Energy, LLC (Gold Star) is issued a license to 
operate as a competitive electricity provider furnishing aggregator/broker services to all 
customer classes throughout Maine's service territories pursuant to Chapter 305 of the 
Commission’s Rules1.  

II. APPLICATION AND DECISION 
 
 On July 15, 2016, Gold Star applied to the Commission to operate in Maine as a 
competitive electricity provider pursuant to Chapter 305.  Gold Star proposes to provide 
aggregator/broker services to all customer classes throughout Maine's service territories 
and has met all the Chapter 305 filing requirements.   
  

As a licensed competitive electricity provider, Gold Star is required to comply with 
all applicable requirements and regulations, including all conditions of licensing, 
assignments, customer protection rules, and the filing of annual reports.  To the extent 
that a licensed competitive electricity provider uses third-parties to assist in obtaining 
customers during the course of its business, Chapter 305 § 4(C) of the Commission's 
rules places the responsibility on the competitive electricity provider for violations of the 
provisions of this section by representatives or agents acting on the competitive 
electricity provider’s behalf. Chapter 305 § 2(C)(3) also requires a competitive electricity 
provider to use reasonable efforts to avoid conducting business with any entity acting as 
a competitive electricity provider in Maine without a license from the Commission. 
Therefore, if Gold Star uses a third party to market its services, it is responsible to 
ensure that the third party has met any licensing requirements of the Commission. 

 
Pursuant to a Delegation Order dated April 23, 2008 in Docket No. 2008-185, 

PUBLIC UTILITIES COMMISSION, Delegation of Authority to License Competitive 
Electricity Providers, the Commission delegated to the Director of Technical Analysis 
the authority under 35-A M.R.S., § 3203 (1)(2) and Chapter 305, §2 to license 

1 The approval of this license and the terms outlined by this Commission Order should be used as 
documentation moving forward that this company is certified to operate in Maine as a Competitive 
Electricity Provider.  There is no formal license number issued with this order. All references to Maine 
certification should be referenced back to this Commission order in this docket. 
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competitive electricity providers.  On September 12, 2009, in Docket No. 2009-260, 
statutory changes took effect that changed the title of this position.  P.L. 2009, ch. 122.  
The Director of Technical Analysis is now the Director of Electric and Gas Utility 
Industries.  All existing delegation orders that delegate Commission authority to the 
Director of Technical Analysis will now read that we delegate our authority to the 
Director of Electric and Gas Utility Industries. 
 

Accordingly, it is 

O R D E R E D 
 

 
1. That Gold Star Energy, LLC is hereby issued a license to operate as a 

competitive electricity provider pursuant to Chapter 305 of the Commission’s 
Rules, to provide aggregator/broker services to all customer classes throughout 
Maine's service territories pursuant to Chapter 305 of the Commission's Rules; 
and 
 

2. That this license is effective on the date of this Order and valid until revoked or 
suspended by the Commission pursuant to section 3(A)(4) of Chapter 305, or 
abandoned by the licensee pursuant to sections 2(D)(10) and 2(D)(11) of 
Chapter 305 of the Commission’s Rules. 

 
 

Dated at Hallowell, Maine, this 22nd day of August, 2016. 

 
BY ORDER OF THE DIRECTOR OF ELECTRIC AND GAS UTILITY INDUSTRIES  

 

     
_______________________________ 

Faith Huntington  
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NOTICE OF RIGHTS TO REVIEW OR APPEAL 
 
            5 M.R.S. § 9061 requires the Public Utilities Commission to give each party to an 
adjudicatory proceeding written notice of the party's rights to review or appeal of its 
decision made at the conclusion of the adjudicatory proceeding.  The methods of review 
or appeal of PUC decisions at the conclusion of an adjudicatory proceeding are as 
follows: 
 
            1.         Reconsideration of the Commission's Order may be requested under 

Section 1004 of the Commission's Rules of Practice and Procedure (65-407 
C.M.R.110) within 20 days of the date of the Order by filing a petition with the 
Commission stating the grounds upon which reconsideration is sought.  Any 
petition not granted within 20 days from the date of filing is denied. 

 
            2.         Appeal of a final decision of the Commission may be taken to the Law 

Court by filing, within 21 days of the date of the Order, a Notice of Appeal with 
the Administrative Director of the Commission, pursuant to 35-A M.R.S. 
§ 1320(1)-(4) and the Maine Rules of Appellate Procedure. 

 
            3.         Additional court review of constitutional issues or issues involving the 

justness or reasonableness of rates may be had by the filing of an appeal with 
the Law Court, pursuant to 35-A M.R.S. § 1320(5). 

 
Note:   The attachment of this Notice to a document does not indicate the Commission's 
view that the particular document may be subject to review or appeal.  Similarly, the 
failure of the Commission to attach a copy of this Notice to a document does not 
indicate the Commission's view that the document is not subject to review or appeal. 
 













 PENNSYLVANIA 

 PUBLIC UTILITY COMMISSION 
 

 IN THE MATTER OF THE APPLICATION OF:    A-2017-2620414 
 

EFFECTIVE DATE: September 21, 2017 
 

Application of Gold Star Energy, LLC to begin to offer, render, furnish or supply electricity or electric generation services as a 

broker/marketer to residential, small commercial (25 kW and under demand), large commercial (over 25 kW demand), industrial, and 

governmental customers in all the electric distribution company service territories throughout the Commonwealth of Pennsylvania. 
 

 The Pennsylvania Public Utility Commission hereby certifies that after an investigation and/or  

hearing, it has, by its report and order made and entered, found and determined that the granting of the  

application is necessary or proper for the service, accommodation, convenience and safety of the public and  

hereby issues, evidencing the Commission's approval, to the applicant this: 

 

 

LICENSE FOR ELECTRIC GENERATION SUPPLIER AS A BROKER/MARKETER. 
 

 

In Witness Whereof, the PENNSYLVANIA PUBLIC UTILITY COMMISSION  

has caused these presents to be signed and sealed, and duly attested by its Secretary  

at its office in the city of Harrisburg this 21st day, of September, 2017. 

 

 

 

Secretary 














